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PrintController

PrintController is a secure enterprise
print management system, provides to
the organization, print security,
savings, and print management.
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PrintController

] Manage your print jobs wisely......

PrintController is a print management system, for
the Small, Medium & Enterprise business. it was
designed for organizations that need to provide
their users with optimal printing resources, while
keeping complete control over printing related
expenses, and printing confidentiality - including
billing information. PrintController saves the
organization significant amounts of printer-
associated costs.
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The problems

Manage your Print Jobs wisely......

] *» Printer-associated costs are growing by 10% to 15% per year
due to information proliferation and color printing.

» QOrganizations need to provide their users with optimal printing
resources, while keeping complete control over printing
expenses.

» Printing budgets often do not match actual printing expenses.

» Difficulties in accurately charging & billing print jobs done for
customers, projects and other external entities.

% Confidentiality - Users disapprove of having their print jobs
reviewed by others.

» Organizations tend to provide “Private” printers to privileged
employees - which are hard to control and have high running
Costs.
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Total Output Spending
] Monthly Paper Output Per Employee

295

@ Production copying
m Production Printing
0O Office Fax

0O Office copying

m Office Printing

243 99

Estimates by Gartner Group put total output spending at between one
and three percent of revenue. Printers, supplies and support are 10 to 20
percent of the typical IT budget. Budgets for printer-associated costs are

growing by 10% to 15% per year.”

Printer-associated costs are growing rapidly
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The Solution

] Manage your print jobs wisely......

PrintController provides solutions to those
problems by allowing customers to deploy
networked and private printers in the organization,
with maximum control, while providing their users
the optimal printing resources.
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PrintController Network Architecture

Enterprise
PRINTport
Server Enterprise
Print Spooler

PRINTport |E_ 7
Print Driver | ————
— . ]
] is |nstallgd —

onthe print | = &
= spooler E—
= ——

PRINTport manages
any Printer on the
network, including
Novell & IP Printers

Secure IP Print
Terminal

Plotter printout
cost is measured
by square inch

)

Desktop
User

are also managed
by PRINTport

[

—— /
Private Printers I

1=

=

=

Desktop
User

PrintController manages network and private printers in the enterprise.
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PrintController & Enterprise IT

Enterprise IT Resource PrintController's Contribution
] LAN Printers Print Management
IP Printers Print Management
Private Printers Print Management
LAN /IP Printers Secure printing (Via terminal or Cellular phone)
All Printers Reporting and audit tracking

PrintController integrated with the all enterprise print
resources, and is part of everyday activities.
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'3 PrintController

User Features
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PrintController User

Manage your print jobs wisely......
‘ (:E'di'l User .:x'
General Info Restrictions
Il zer name: lmashe v &llow color print
First name:ih-‘lgghe Get zelf confirmation far: 110 & Pages and above.
Lazt name: lEr.;.wn kanthly quota: ’ﬂ Pages

Ernail addrezs: Imn&he@faxpurt.cum

Secure Releaze of Print jobs

Department: IManagement -

B adoe number: !

Pazzword: I

Ok l Cancel |

¢ "Allow Color Print" per user.
s Set a monthly Quota per user

* Set large job confirmation per user.

% Set secure print per user
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Quota Message

Manage your print jobs wisely......

| = |

message from PRINTport Server

x T he fallowing document will not be printed.

Docurment Mame: Microzoft WWord - PrintPort Manaul June 2005 _2 do
Fages: 39
Frinter: “\WMEROWMNAHP Lazerlet 1700

Reazon: vou have reached pour monthly guota of 10 pages.

ok |

When a user runs out of quota, it is impossible to print jobs,
unless the quota is increased.
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Large Job Confirmation

] Manage your print jobs wisely......

-

PRIMTport guota Alert

You are trying to print & long job of 45 pages,
®  Thiz print job costz 5.4 Shekel !
Are vou sure that thiz iz vour wizh 7
Documnent Marme: Microzoft Word - PrintFort Manaul doc
Fages: 45

Printer: HP Lazer)et 1100

Chck OF. within 27 zeconds to go an with the Printing,

or click Cancel to cancel the print job.

04 | Cancel |

The user will get this message when attempting to print large print
jobs, this is used to prevent user mistakes, and needs a user
confirmation to execute the print job.
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Charge the print job

] Manage your print jobs wisely......

= =

PRINTport enter comments

ﬁ The document you have printed iz now being handled by the printer,
Flease enter a comment for the print jobin the figld below.

Docurment Mame: Microzaft Word - PrintPart Manaul June 2005 2 do
Fages: 1
Frinter: “4WBEROWHMHHP Lazerlet 1100

Comment; j

aFk. Cancel

An option that each print job will pop up the "Comments" dialog
box - by entering the specific billing name/number of the print

job, a billing record is generated.
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'3 PrintController

Reports
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Billing Report

[IF PRINTport Admin tool

Bile Users Printers Reports  Settings

Primary Groug: Printer
and then: Lser Mame

AR
PRINTport DB | Criteria TotalJobs | Total Cost | Total Pages | Total Color Cost | Total Color Pages | Tatal B Cost | Total B&w Pages
* US.BTS N URIT 24ernn workCentre PETE (Copy 1) % moshe 176 113.00 452 0.00 ] 113.00 452
Printers B S HURIT 24eros wWorkCentre PETE [Copy 1] % nurit 262 90,00 30 .00 1] 30.00 360
[ Reports B 4 HURIT 24eros wWorkCentre PETE [Copy 1] * avital 20 2925 120 .00 1] 29.25 120
SWHURIT 2%4eron WorkCentre FETE [Copy 1) * Guest a0 1275 51 0.00 0 1275 a1
B A NURIT 24eran WaorkCentre PETE [Copy 1] * alex 15 5.00 20 0.00 i] 5.00 20
SMWHURIT 2%eron workCentre PETE [Copy 1) * avi 13 450 18 0.00 i] 4.50 18
B I TAL hp deskist B45c * moshe B £3.00 14 £4.00 8 5.00 E
B 4 BRDWMYHF Laser)et 1100 * moshe 10 0.00 a8 .00 1] 0.o0 3
B HURIT 2erox WorkCentre PETE [Copy 1) * Administrator g 2.00 g 0.00 0 200 a
B0 SANURIT 24<eran WarkCentre PETE [Copy 1] * bfax 4 1.00 4 .00 i 1.00 L)
SMWHURIT 2%eron wiorkCentre PETE [Copy 1) * Hagai 4 0.75 4 0.00 i] 07% 4
B ANURIT 24<erox WorkCentre PETE [Copy 1) * fasport 2 050 2 0.00 1] 0.50 2

It is possible to prepare billing reports for a given time window,
sorted by: User, Department, Printer, Print Job, Project, Customer,

Color Printout, Paper size, B&W printout.
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Ranking Reports

IR PRINTport Admin tool

Bile Users Printers Reports  Settings

Primary Group: Printer
and then: User Mame

i+
PRINTport DB | Criteria TotalJobs | Total Cost | Total Pages | Total Color Cost | Total Color Pages | Tatal B Cost | Total B&w Pages

* Us.ers WM URIT 24eron WorkCentre PETE [Copy 1] moshe 176 11300 452 0.00 1] 113.00 452
Printers B 4 HURIT 24 eran wWiarkCentre PETE [Capy 1] * nurit 262 30,00 360 0.00 i 30.00 360
[& Reports B 4 HURIT 24eraw wWarkCentre PETE [Capy 1] * awital 20 2925 120 n.00 1] 29.25 120
MHURIT 2%eros WorkCentre PETE [Copy 1) * Guest 0 1275 51 0.00 1] 1275 51

B HURIT 2erox WorkCentre PETE [Copy 1) alex 15 5.00 20 0.00 0 5.00 20

SWMURIT 2%4eron WorkCentre PETE [Copy 1) * avi 13 450 18 0.00 0 4.50 1a

B I TAL hp deskiet B45c © moshe G £3.00 14 54.00 ] 5.00 G

B 4 BROWMYHF Laser)et 1100 * moshe 10 0.00 a8 .00 1] 0.o0 3

B NURIT 24<erox WorkCentre PETE [Copy 1) * Administrator a 200 g 0.00 1] 200 8

B0 NHURIT 24erox WorkCentre PETE [Copy 1) % bfax 4 1.00 4 0.00 0 1.00 4

SWHURIT 2%eron workCentre PETE [Copy 1) * Hagai 4 0.75 4 0.00 i] 07 4

B ANURIT 24eran WorkCentre PETE [Copy 1) * faxpart 2 0.50 2 .00 a 0.50 2

TY3=Xcell”

By: User, Printer, Cost, Pages, Color, B&W
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Page Analysis

Il PRINTport Admin tool |'._||'E|E|
File Users Printers Reports  3ettings
S
[E=] PRINTport DB | Criteria | TotalPages | 44 | Letter | Legal | A3 |  Other | Duples
US_ETS W it * SSHURIT 2<eraw wWork Centre PETE [Copy 1) 39 Kn 2 a 1} a 1}
Printers B ozhe * WWHURIT 24<erox WorkCentre PETE [Copy 1] 27 27 0 i] 0 i]
[2 Reports | mm Guest * \WNURIT2\xerox WarkCentre PE16 [Copy 1) 3 3 0 0 0 0 0
alex * SWMURIT 24erox WiorkCentre PETE [Copy 1] 2 2 0 i] 0 i] 0
B avi ¥ WMURIT 2% erox Work Centre PETE [Copy 1) 1 1 1} a 1} a 1}
bfaw * SWHURIT 28<erox Work Centre PE1E [Copy 1] 1 1 ] 0 ] i} ]
< I
Primary Group: User Mame
and then: Printer

Page Analysis by page types in a given period
—_ n §
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Time Analysis

N PRINTport Admin tool

File Users Printers Reporks  Settings

Bl | 28

S[i=]E

E=] PRINTport DE | Quarter 2 of Year 2005

| TntaIansl Tatal Cost | Total F'agesl Total Color Ciost | Total Caolor Pages | Total Béw Eostl Total BEWw Pages

ﬁ Ussts  |mm quarter 2 2005 344 24425 727 £4.00
i Printers | anter 1 2005 222 91.28 368 0.00
&y Reports

|

Time Analysis: Quarter 2 of Year 2005
and then: Printer
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Compare print activity by: Jobs, Cost, Pages, Color, B&W. The
system allows performance comparison between time periods, in:

days, weeks, months, quarters and years.
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Faillure Analysis

il PRINTport Admin tool

(=19

File Users Printers Reports Settings
ISRy
| PRINTport DE | Printer Frinted Jobz | Printed Pages | Ave. Pages per Job | Failed Jobz | % of Failed jobs vs. Success | Paper Out | Other erors
Users B <erox WorkCentre PETE 45 T3 18 1 22 a 1
e Piners i 55 87 15 1 1.8 1 0
“E Feports HP Laserjet 1100 . .
B Lexmark Z25 a7 52 1.4 3 8.1 0 1]
< [E>
.............. _._......_._... e e e e e e e e e e e e e e e e e e e e e e e
L I
R O T I |
Sand | | | A
E 30_
E ____________________________________________________________________________________
o 2090 1 [N N .
104
D_

Failure analysis by Printer in a given period
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History Report

[T PRINTport Admin tool M=) >
File Users Printers Reports Settings Help
Bl | 75 5
PRINTport DB | UserMame | Depart.. | Document .. | Printer | Date & Time | Job Status | PaperS.. | Tot. | Pri.. | JobT.. | Cost | Comment ||

*Iin Uszers imozhe Manag..  Microsoft . SWWURIT... 030342006,  Prnted OF, A4 210 2 2 B 2m 1

2L Printers riLirit Manag..  Microzoft ... SAWURIT..  03/03/2006.. Printed QK. A4 210 .. 1 1 Biw Tm

"E Feports rrit Manag.. Microsaft . SWHURIT...  03/03/2006.. Printed OF, Letter 8 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHURIT.. 0340342006, Printed OF, Letter 3 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHWURIT...  03/03/2006.. Printed OF, Letter 8 .. 2 2 B 2m
rrit Manag.. Microsaft .. SWHWURIT...  03/03/2006.. Printed OF, Letter 8 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHURIT...  03/03/2006.. Printed OF, Letter 8 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHURIT.. 0340342006, Printed OF, Letter 3 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHWURIT...  03/03/2006.. Printed OF, Letter 8 .. 2 2 B 2m
it Manag.. Unfitled-MN... SHURIT.. 03/03/2006.. Printed 0K A4 210 .. 1 1 BEwW Tm
alex Develop  hitpAfbplB.. SHURIT..  02/03/2006.. Printed 0K A4 210 .. 1 1 BEw Tm
rrit Manag.. Microsaft . SWWURIT...  02/03/2006.. Printed OF, A4 210 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHWURIT...  02/03/2006.. Printed OF, Letter 8 .. 2 2 B 2m
mozhe Manag.. Untitled-M... “WWBRO..  02/03/2006.. Printed OF. A4 210 .. 1 1 B Tm ZINN
rrit Manag.. Microsaft . SWHURIT...  01/03/42006..  Printed OF, Letter 8 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHURIT..  01/03/42006..  Printed OF. Letter 3 .. 2 2 B 2m
riirit Manag...  Microsaft .. SHURIT...  01/03/2006...  Printed OF. Letter 3 .. 2 2 B 2m
rrit Manag.. Microsaft .. SWWURIT...  01/03/42006..  Printed OF, Letter 3 .. 2 2 B 2m
rrit Manag.. Microsaft . SWHURIT..  01/03/2006..  Printed OF, Letter 8 .. 2 2 B 2m :
it Manag.. Unfitled-MN... SHURIT..  01/03/2006.. Printed 0K A4 210 .. 1 1 BEw 1m 3]
Sl fli]

Additional information of the selected Print job; Color Coverage Percent;

Copies | Color Pages | Color Cost | B Pages | B Cost |

History report & billing export
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'3 PrintController

System Management
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Server Settings

% Server setup

% User Notifications

¢ IP Printers handling

+¢ Billing Notifications

% Alerts to system manager
»» User alerts

» SMTP Setup

TY3=Xcell”

PRIMTport Server Settings

FRIMT port Service

Statuz: |N0t TLRRING Start |

Billing notification

[~ Send biling notification for each print job

Startup bype: |Manual 'l

Log On account: ILocaISystem

Alerts

[~ Send Alerts bo administratar

FPazzword: I Adriniztrator emnail

Client LI [~ Send &lerts to the aniginatar user

[+ Dizplay Corment edit box

SMTP

Metwork Printers SMTF server: I

v Create vitual printers Helita: I @yeted oo
Debug lags |Jzer nanne: I

v Generate debug logs Save logs for |7 5] days. Bossard I

Wiew Server log Wiews Admin log |

0K I
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Users Management

_—

rﬂlll] Import from Active Directory E
Server Iapollo Connect |
Uzer Mame: Iadministrator
R/ Paszword: |
< Add Users '
dapping
* . User Mame: I LI
s Edit Users =
irst Mame: I ;I
Last Mame: I ;l
/
.0
» Delete Users sl | -
Badge Mo: I LI
/
’0’ Import Users Email address: I LI
Departrnent: I LI
Statusz:
Tiext I Cancel | Clear |

c[llII] PRINTport Admin tool [;]@ﬁ?

File IUsers Printers Reports Settings  Help
0 258
PRINTport DB | User Name | First Name | LastMame | B.| Email Address | Department | Self Confirmation | Monthly Quata |
*Iin Users avi A Hauhi avitsfarport. com I TESupport 2 i
é Frinters zara Sara Yedlin zarat@faxport, com B ookkeeping 3] 150
L "E Fieports alex Alex Firumiantz alei=if awport. com Develop 5 50
mozhe M ozhe Bronn moshe@fasport. com t anagement 10 200
= k4 arian b ark.oy mariantafagport. com Develop ] alll
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Printers Management

E

% Add & Delete printers. I PRINTport Admin tool
< Adding a new printer File Users Printers Reports Settings  Help
can be done just by f] | 73 Addprinter
sending a print job to PHl:JT*pE' Delete Printer
the new printer. bh Usel 5ot Cost Rati |
* Cost per page can be S Printe
assigned for each Fepc Refresh Printers Lisk F5
printer specifically. PRINTport Yirtual Prinkers
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Printer Management

[ PRINTport Admin tool =Joed
File Users @ Printers Reports  Settings  Help
| + Add Prinker
Delete Print
£ PRIMTpg EIELE ke I Cost Ratio [°/o]| Printer Fort
i Users  Set Cost Ratio 100 USBO02
iy Printe 100 LPT1:
TEy Frepe Refresh Printers List FS 100 IP_132.168.10.21
100 IP_192.168.10.8
PRIMTport Yirtual Printers 100 LFTZ
WWser_3MP_Printer 100 IP_192.168.10.21
Wl zer_4MP_Printer 100 IP_192.168.10.21
PRIMTport Virtual Printers
Frinter Mame | Printer Fort

The SyStem Willzer_2MP_Printer IP_132.168.10.8
manages IP and

N Ove I p rl nte rs Choose printer(z] from the above list, then choose a Virtual Printer and click. the

Merge button to merge the selected printer(s] into the selected Wirtual Printer.
All the print jobz of the selected printer(s] will be aszigned to the selected Yitual Printer.

PRIMTpart Yirtual Printers:

IP Prirter firgt floor SsUzer_15P_Printer
WU gar MP_Printer
WU ser_4MP_Printer

Hew Drelate | Remowe |
Cloze |
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Page Set-up

-

Cost per Page
] Bazic cost per page
B cost: |1 ml Color cost: |3 ml
The system arrives with 100 | e scooig poper e
. . Description | 10 | R atio [3] | B cost | Color cost | [A]
dlfferent page f()rmS SIZes, Letter 8 1/2 % 11 inch 1 100 1.00 200
. Letter 8142 % 11 inch 2 100 1.00 300
Tabloid 17 « 11 inch 3 200 200 .00
and knOWS the relatlons Ledger 11 17 inch 4 200 200 .00
Legal 81/2 w14 inch ] 100 1.00 300
between them Statement 51/2 % 8 1/2inch B 50 na0 1.50
Executive 7 1/4 210 1/2 inch 7 a0 nan 240
. A3 297 % 420 mm a 200 200 .00
By selecting a cost for a 44210287 mm _ 5 W o0 3w [y
standard page, all other page | o psersie
S | ZeS COStS are Setu p The cost of Custom sizes which are not listed on the above list will be calculated automatically according
. the printed area and the cost per zquare unit, the zpstem will uze the cost of A4 [210 x 237 mm) az a
au to m at' Cal Iy . reference for calculating the cost per zguare unit,
hits Cosgt
It |S aISO pOSSIb'G tO Set prlnt e Inches Cozt per Bt zquare [nch: 0.0103438 [0
. . . i~ Centimeters Cost per color square Inch; 002370374 @
cost per square inch; this .
illimeters
feature is targeted to plotters.
] | Cancel
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Remote Management

MPRINTport Admin toot [;]@1

File ' Reports | Help
LT U There are no items to show in this view
Time Analysis
Page Analysis " ) i =]
Retrieve Print Jobs

Failure Analysis

Filteritg querny

Export Report " Created betweer: I LI to I LI

Print Jobs History & Al dates
Refresh History Lisk FS

Department: I

Uzer name: I

Comment; I

Frinter:; I LI

It is possible to generate from every desktop on the network,
any type of report, with the Remote management tool.
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The Saving

Manage your print jobs wisely...... —_—

Color printing permission / approval per user
Color tracking per print job (combined B & W and Color)
Page quota per user

Large print job confirmation by user

Assign each print job to project, customer, budget
Reduction of private printers due to secure print
Reports generator — easy tracking

User awareness of print jobs costs
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Manage your print jobs wisely

ROI
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l Number of Monthly cost | Annual cost | 30% annual | printController ROI in
Printers in of print of print savings purchase Months
the related related with cost
Organization | consumables | consumables | PrintController
10 1,100 13,200 3,960 1,600 4.84
50 5,000 60,000 18,000 4,400 2.93
100 9,300 111,600 33,480 7,800 2.79
250 21,100 253,200 75,960 10,000 1.58
Figures are in $US
Dec 2007




